
design for a

GREATER LONDON

London Region



design for a greater london



1foreword

Foreword
London in 2001 is one of the most exciting cities in the world.After years of decline

and neglect, the population is rising, and many sectors of the economy are flourishing

as never before. But London is also a city of poverty and disadvantage, with

congested streets and stretched infrastructure.

London’s population is currently around 7.4 million people, and is forecast to rise to

8.1 million over the next 15 years. If London is to meet the needs of its current

residents and visitors, let alone a growing population, we must act now to shore up

the city’s prosperity, and make London work for all its inhabitants.This means better

quality architecture and urban design, housing that mirrors the changes in our

lifestyles and keeps key workers in the city, a public realm that can make citizens of

our residents, and transport systems that can provide the mobility we need, without

clogging our streets and our lungs.

The return of elected government to London offers the opportunity to meet these

challenges, and to create a city that shows what the urban renaissance can deliver. I

have accepted the Mayor’s invitation to join the Greater London Authority, as his

Chief Advisor on Architecture and Urbanism, in order to make sure that architecture

and urban design plays its part in revitalising London, and making it a beautiful and

humanistic world city. My role will be to work in partnership with public, private and

voluntary sectors to show what can be achieved if good design becomes integral to a

city’s development.

This is not a role I can perform alone. If cities are to become more liveable

environments, all those involved in the creation and maintenance of the built

environment need to contribute their skills, experience and creativity in a truly open

and multi-disciplinary style of working. It is for this reason that I welcome Design for

a Greater London, and hope that the aspirations it expresses will be mirrored by

concerted action from day-to-day, to make London into the city that it can – and

should – become.

Richard Rogers 

Chief Advisor to the Mayor on Architecture and Urbanism

Lord Rogers

Front cover: Southwark Station
MacCormac Jamieson Prichard

Opposite: City of London Bishopsgate,
Broadgate Courtesy of English Heritage
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2 introduction

Introduction
This report is intended to contributute to the ideas on architecture and urban design

being debated by the Mayor and the Greater London Authority.

It has been written by representative London bodies with an interest in the built

environment, co-ordinated by RIBA London Region.

The aim is to provide inspiration for better, bolder architecture and urban design in

London.

The report has been produced in the context of a number of recent policy

documents:

● Our Towns and Cities:The Future (2000) the Government’s white paper which

sets out a comprehensive, long term strategy for action to breathe new life into

towns and cities

● Towards an Urban Renaissance (1999) Urban Task Force, which has provided

much of the inspiration for a new vision for urban regeneration

● Better Public Buildings (2000) DCMS, a concise strategy for improving design

quality in public buildings

● National design guidance, including:

• Streets for All (2000) English Heritage

• By Design (2000) DETR & CABE

• Urban Design Compendium (2000) 

English Partnerships and the Housing Corporation

• Better Public Buildings (2000) DCMS

● National strategies for sustainable development, including:

• A Better Quality of Life (1999) and Building a Better Quality of Life (2000)

DETR

• Sustainable Urban Extensions: Planned through Design (2000) 

The Prince’s Foundation

● Strategies for urban renewal, including:

• National Strategy for Neighbourhood Renewal (2000) 

• The Social Exclusion Unit 

• Local Strategic Partnerships (2000) DETR

London Region

Clawsa

LONDON OPEN HOUSE
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4 greater by design

London is a city of extraordinary

contrast. It is home to a highly diverse

mix of people, living and working in a

wide variety of places. It is a city of many

centres, an area where the boundaries

between urban and suburban are

becoming increasingly blurred.The

international financial and cultural centre

sits alongside pockets of serious

deprivation.World class heritage and

contemporary architecture jostles with

run down and derelict streetscapes.

Urban design reflects and responds to

this complexity. It is a discipline

concerned with problem solving in the

built environment. It analyses how spaces

appear and function, respond and

interact. It adds quality, value and

efficiency to the way we build. It is also

about beauty – moving the spirit through

the interaction of light and shadow, scale

and detail, texture and sound.

Architecture is an important

consideration because it surrounds our

daily lives:

● It shapes our cities;

● It a key consideration in where

people live and businesses locate;

● It is a major attraction to visitors;

● It projects an image to the world.

People want an attractive, healthy and

welcoming environment in which to live

and work. It is no co-incidence that a

high quality of life is linked to well

designed spaces and buildings.

Greater by design

A

B

C
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Architecture is a key element in any

strategy for social, economic and

environmental development:

● at an individual level – embodying

values and fostering a sense of place

and identity; raising morale and

expectations; responding to the

needs of people;

● at a community level – contributing

towards environmental renewal,

making neighbourhoods more

accessible and convenient, safe and

secure; bringing people together and

contributing to social cohesion and

cultural exchange;

● at a city level – revitalising entire urban

areas; making the best use of space;

promoting civic pride for the city;

● at a national level – attracting

investment and economic growth to

well designed and managed areas;

● at a global level – promoting

sustainability in the design,

development, use and maintenance of

buildings and spaces; reducing the

negative impact of city living.

Architecture and urban design are an

integral part of a package of measures

for urban improvement.

The Mayor and GLA can contribute

significantly to making London a city that

is greater by design.

A Green Bridge, Mile End Park 
CZWG Architects

B Murray Grove Apartments, Hackney 
Cartwright Pickard Architects

C Banners on the South Bank 
Lifschutz Davidson

D Rushton Medical Centre, Hoxton
Penoyre & Prasad Architects

E Royal Victoria Docks, Silvertown
Lifschutz Davidson

F Great Court, British Museum 
Foster and Partners

D
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7defining the challenge

London needs to achieve higher

standards of urban design.

The capital needs to be more efficient in

the use of available land, to improve the

connections between places, to enhance

the design of buildings, streets and public

open spaces.

We need a public realm that is safe,

attractive, convenient and sustainable.

We need places that people feel part of.

Above all, we need a vision that captures

people’s imagination and inspires action

across the capital.

This document concentrates on

initiatives for the public realm.

The public realm is every part of the

city you experience between leaving

your home and arriving at your

destination. It should be the focus of

proposals for architecture and urban

design in London.

The contribution of any building or

other planning proposal can be

measured by its effect, positive or

negative, on the public realm. London’s

identity, culture and spirit cannot readily

be separated from its physical

appearance and facilities.

Improving the public realm will improve

the lives of Londoners as well as

enhancing visitors’ experience of the city.

A The London Eye 
Marks Barfield Architects

B Trams serving the centre of
Croydon Tramtrack Croydon

C North Greenwich Jubilee Line
station Alsop Lyall & Störmer with
JLE Project Team

D Water sports on Regents Canal

E Regeneration of Seven Dials,
Covent Garden 
Civic Design Partnership

Defining the public realm:

● The street

● The neighbourhood

● The district

● Skylines/strategic views/

streetscapes

● Squares and pedestrian friendly areas

● Street furniture

● Street crossings

● Walkways

● Parks and gardens

● Important buildings

● Civic buildings

● Rivers and canals

● The Underground/railway stations

● Transport systems/interchanges

Defining the challenge

B

C

E
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8 building on best practice

Existing examples of successful

improvements to the public realm should

form the basis of future proposals.

The street

● safer, calmer

The neigbourhood

● more coherent, with better facilities

The district

● well-served by public transport

Skylines/strategic views/

streetscapes

● adding to London, not detracting

Squares and pedestrian friendly

streets

● more created

Street furniture

● properly designed

Street crossings

● wider, more frequent

Walkways

● explored across London

Parks and gardens

● better managed, with more amenity

space for all residential streets

Important buildings

● encouraged on the basis of quality

● enhanced by improving buildings’

settings

● access ensured where historic

Building on best practice

A

B

C

D

E
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Civic buildings

● encouraged on the basis of quality

The Thames

● to be treated as a key part of

London’s public realm with

opportunities for all types of

activities

The underground/railway stations

● to celebrate civic values

Transport systems/interchanges

● symbols of integrated working

A Stratford station 
Wilkinson Eyre Architects

B A new park for Silvertown at the
Thames Barrier 
Patel Taylor

C Tricycle Cinema, Kilburn 
Tim Foster Architects

D New bus shelter incorporating
phone, Isle of Dogs,
London Docklands 
Courtesy of English Heritage

E Bordeaux Law Courts 
Richard Rogers Partnership

F Tate Modern 
Herzog & de Meuron

G Street improvements in
Ladbroke Grove 
Tibbalds TM2

H Street sign, South Bank 
Lifschutz Davidson

I World Square for All 
Foster and Partners

J Carré d’Art, Nimes 
Foster and Partners

F

H
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10 identifying proposals

The street

All boroughs should be invited to

nominate a street which is heavily used

but which works poorly. Initiate limited

design competitions to make radical

improvements.

Boroughs should be helped with finding

additional funding to implement the

designs. One street to be suggested per

borough per year.

The neighbourhood

All boroughs should be invited to identify

an area in urgent need of environmental

and design assistance. Feasibility studies,

masterplans and funding packages –

particularly for brownfield sites near

major transport interchanges in outer

London – should be drawn up for each

area.The distinctive character of

neighbourhoods should be enhanced.

The district

All boroughs should be encouraged to

develop programmes for borough-wide

environmental improvements.

Skylines/streetscapes

Street analysis should be carried out

which relates use to design and identifies

what sort of proposals produce

‘dead zones’.

Squares and pedestrian friendly

areas 

The World Squares project should be

supported and used as a model for

implementation across London.

Boroughs should be asked to identity a

potential civic square or pedestrianised

zone, for mayoral backing. One per

borough per year.

Street furniture 

An international design competition for

a complete new set of street furniture

should be held.The new designs should

be installed in a trial area. Individual

boroughs to be encouraged to use the

design, or run their own competitions.

Identifying proposals

A

B

C

E GD

F

Based on best practice, the following proposals for improving London’s public realm

should be implemented:
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Street crossings

The public should be asked to identity

their most hated street crossings and

help boroughs to improve them.

Walkways

Funding partners should be sought to

pursue work on existing projects. Canal

routes and other river walkways should

be opened for leisure use.

Parks and gardens

Plans for improving the parts of London

which are most poorly served by open

spaces should be produced.

Important buildings

The use of good architects and/or

competitions in all forms should be

encouraged to achieve high quality

design.The GLA should act as an

exemplary client.

A clear and reasoned policy for tall

buildings should be adopted.

The GLA should work closely with

English Heritage and its London Division.

Public access and information should be

provided for key architectural sites and

buildings.

Civic buildings

‘Best of London’ guides to new schools,

surgeries, hospitals, libraries etc. should

be published to show client bodies how

the best has been achieved.

The Thames

Policies contained in Thames Strategic

Guidance, including the section on

design, should be pursued and Riparian

boroughs will be encouraged to give

attention to the River Thames. More

piers, ferries and bridges should be

encouraged.The long-term requirement

for an additional barrage and its

implications for river uses should be

investigated.

The Underground/railway stations 

Station providers should be required to

produce designs of high quality, taking

into account the high standards set on

the Jubilee Line extension.

Transport systems/interchanges

All major interchanges should be

analysed to see where improvements are

necessary (eg. how easy it is to switch

from one transport type to another) and

a programme of urban design put in

place to concentrate development

around transport nodes.

A Kings Cross Area Development Map
CIQ / Kings Cross Partnership

B Greenwich Peninsula School &
Health Centre plans 
Edward Cullinan Architects

C Greenwich Peninsula School &
Health Centre under construction
Edward Cullinan Architects

D V&A Museum Spiral 
Studio Libeskind

E London North City Walk route
Anthony Meats

F Marsham Street: existing DoE
Headquarters

G Marsham Street: social focus
provided by courtyards 
Andrew Wright Associates

H London’s Orbital Rail plans 
Robson Planning Consultancy

I Thames Lido 
Lifschutz Davidson

H

I



12 delivering results

Quality

All GLA activities relating to urban

design should reinforce the key principle

of quality and by implication oppose

significant schemes of demonstrably

poor quality.

Commissioning

London government should act as an

exemplary client in commissioning work.

Competitions

The use of competitions (in all their

forms) should be encouraged for all

significant civic buildings.

Accountability

The GLA should be accountable and

provide public access to the process of

planning and commissioning decisions.

Participation

Public participation and partnership in

the planning system should be

promoted, to achieve local ownership of

the creative process through inclusion.

Contributing to London

Applicants on major sites should be

encouraged/required to illustrate how

their scheme contributes to both the

overall urban fabric and the immediate

Delivering results

A

B

C

The proposals are achievable given strategic direction and project funding.

Indeed there are many examples in London where proposals have already been

achieved. High standards of architecture and urban design can be expected and

produced across the capital.
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environment in terms of public access

and use; whether it will make the local

area more or less difficult to walk

around; how it relates to public

transport facilities; and how (if

relevant) it might contribute to London

as a whole.

Exhibiting

Major proposals should be exhibited for

public comment, preferably within or

close to the GLA headquarters. Existing

large-scale models of London should

become a permanent feature in these

exhibitions for viewing by both

Londoners and visitors.

Public debate

A forum for public debate on design and

planning issues should be established.

A London Architecture Centre should be

created to promote excellence in design

through events and exhibitions.

Sustainability

Policies, programmes and targets for

sustainable development should be

promoted and progressed.

Mixed-use, access & safety

Principles of mixed-use development,

access, safety, and security in design

should be upheld and promoted.

A Banners at South Bank 
Lifschutz Davidson

B Greenwich Sainsburys 
Chetwood Associates

C Southwark Gateway 
Eric Parry Archtects

D Landscaped open space at
Bamber Green, Kings Cross 
Tibbalds TM2

E Mapping pedestrian movements
across the South Bank 
Space Syntax

F Collaboration between artists and
architect at Tottenham Hale station
Bruce Maclean and John Lyall Architects

G NatWest Media Centre,
Lord’s Cricket Ground 
Future Systems

F

E

G

D
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Innovation

Innovation should be encouraged.

Research

Research should be supported into:

● the public spaces and buildings that

are needed in London;

● what works (best practice), what

doesn’t and why;

● where needs attention and how this

should be delivered.

Training

Training should be provided to GLA

members, staff, Local Authority

Councillors and planners on the process

and value of design.

Education

Built environment education should be

encouraged in schools and local

environment education centres should

be promoted.

Recognition

A quality symbol for local authorities

that invest in design excellence should

be established.

Greater London Awards

Greater London Awards should be

introduced for buildings or projects

contributing to the public realm.

Local authority masterplans

Local authorities should be encouraged

to produce masterplans for areas that

require change and to adopt the results

as formal Supplementary Planning

Guidance, ensuring that regeneration

partnerships are working within an

agreed framework.

A

C

D

E

B
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Public-private seed-funding

Links should be established with private

sector partners to invest in a

Renaissance Fund, with matching public

sector support (eg. from the

Neighbourhood Renewal Fund).

Seed funding and support should be

provided to unlock problem sites and

promote innovative strategic schemes.

Identity

A new identity for London should be

developed and promoted, based upon

design quality, and through encouraging

Local Authorities to promote distinctive

elements of each district.

Community strategies

Local authorities should be encouraged

to prepare Community Strategies,

through a package of advice and

development funding, for designing and

managing the public realm, with specific

measure for combating crime, vandalism,

litter, etc.

Placecheck

Local initiatives should be encouraged to

promote understanding of urban areas

and how to unlock their regeneration

potential.

A Peckham Library Alsop & Störmer

B Funding urban regeneration 
English Partnerships

C Pedestrian underpass, South Bank
Lifschutz Davidson

D London Living City Exhibition RIBA

E Design education 
Hackney Building Exploratory

F Roadshow exhibition 
The Architecture Foundation

G Emslie Horniman Pleasance
Playground Studio E Architects / 
Julian Harrap Architects

H Building of the Year Awards
ceremony

I BedZED project 
Bill Dunster Architects

J Workshop – London Jigsaw 
Hackney Building Exploratory

F

I

G

H

J



16 mayoral strategies

A



17mayoral strategies

The Greater London Authority can:

● Ensure that design quality is a key

criteria in assessing planning

applications.

● Examine how the evaluation of

architectural and urban design quality

could be improved in the planning

process. For example:

• planning applications with an

impact on the wider community

should be required to place

proposals in the context of the

locality, the district and the city as

a whole, showing how a proposal

contributes to the existing public

realm and relates to the local

environment.

• there should be closer integration

between infrastructure, landscaping

and urban development.

• design considerations should be

an integral part of the early

planning stages of projects.

● Review the availability of architectural

and urban design skills within the

planning system.

• a report should be undertaken on

how building control consultancy

can be improved.

● Scrutinise proposals for public

participation in the planning process

– what really leads to accountable

design.

● Establish a mechanism for exchanging

information between planning

authorities on latest thinking and

techniques.

● Undertake a survey and maintain a

register of sites for urban

development.

● Publish guidance on how to achieve

high quality, sustainable design

solutions for local area renewal.

● Provide seed funding for local area

renewal schemes.

Mayoral strategies
Support for high quality design can be built into all the Mayoral strategies.

A Proposed design for SwissRe
building 
Foster and Partners

B Ecology Park on Greenwich
Peninsula 
English Partnerships

C Tottenham Hale station 
John Lyall Architects

D Overview of Thames Barrier Park,
Silvertown 
Patel Taylor

B C D

Spatial Development Strategy



A Canary Wharf Jubilee Line station
Foster and Partners

B Oxo Tower, South Bank 
Lifschutz Davidson

18 mayoral strategies

The Greater London Authority can:

● Ensure architecture and urban design

have a significant place within the

Cultural strategy.

● Develop public awareness of the

creativity within architecture and

urban design.

● Commission existing London bodies

with a responsibility for architecture to

hold exhibitions, events or installations

on architectural themes, in order to

enhance public appreciation of the

place of architecture among the arts.

● Support the development of a virtual

map of London at street level detail,

showing how the city has evolved,

what shapes the city now and who

lives where and why.

● Encourage public debate on the

quality of architecture and the built

environment of London.

● Improve access to London’s buildings

and urban spaces.

● Stimulate domestic and international

tourism of London’s architectural

achievements.

A

Cultural Strategy
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The Greater London Authority can:

● Ensure that design is integral to

economic development proposals for

all aspects of London, whether

central business areas, regeneration

gateways or disadvantaged

communities.

● Make quality one of the key

principles of economic development

and regeneration.

● Assess the regeneration

requirements of specific localities

within the Greater London area using

a robust and uniform method for

assessing urban quality

characteristics.

● Produce detailed planning and design

guidance, linked to funding, specific to

each locality identified for support.

● Research and publish guidance on how

to utilise design effectively for

developing brownfield land, recycling

existing buildings and providing for

commercial spaces of the future.

● Research and publish evidence to

show the value of design to the

develpment process.

● Provide advice to developers on

dealing with the risks that arise

through the assessment, treatment

and after-care of contaminated sites.

B

Economic Development Strategy
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